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= Whatis acceptable
building work?

MINISTRY OF Disputes between contractors and their clients about what is a defect in building
BUSINESS, work can be costly for all in time and money. Guidance is on hand to help define
e omen”  defective finished building work.

THE GUIDE T0 tolerances, materials and workman-

ship in new residential construction has recently 3.7 Fibre-cement weatherboards
. Y . Painted -
been published by the Ministry of Business, leee et e sufaces e aorMal iewig positon istance o 2 munder non-crcat o
Z ighting conditions

Innovation and Employment (MBIE) to support
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new consumer protection measures.
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New ’2'month defect repair periOd Individual weatherboards are straight to within *1.5 mm per metre,
Adefect repair period of 12 months came into ’ The faces of individual weatherboards are flat to within +1.5 mm per metre,
law on 1January 2015 as part of the Building Act i

Fibre-
cement weatherboards have surface damage or are cracked.

reforms.

This means that the contractor has to put
right any defective work their client tells them
about within 12 months of completion of the
building work. The defect needs to be fixed in a
reasonable time after their client informs them

about it in writing. . )
; i . fgure 14 Crack in a fibre cement N
If there isa dISpUte, |t is Up tO the COntraCtOr " Wweatherboard. Figure 15 Damagedﬁbrecemenrweamerboard

Fi o
to prove that the defects are thrOUgh no fault of ibre-cement weatherboards are not fixed in accordance with the manufacturer’s instructio,
) ) - fon.
their own, their subcontractors or of the products Boards have holes from missing fixings,
Used Boards are tightly fitted with no 9aps at horizontal laps.

Guide helps define defects
The guide to tolerances will help those involved
sort out these disputes. It is based on current

acceptable standards from a cross-section of the % Sealant-filled fixing holes,
construction industry. % Incorrect fixing lacation or afignment,

It covers mainly aesthetic issues in new builds ¥ Sealntissmeared or untioy or there is excess seatant.
and additions. It does not cover matters about Seeiant appication s neatly appiedtothe e being seaiet

Sealant is applied as per manufacturer's instructions

compliance with the Building Code - these are
dealt with through other avenues.

Where a defect is suspected, both the contractor
and the client should first refer to the contract
documentation, consented plans, manufacturers’
specifications and installation instructions or
relevant New Zealand standards. = Examples from Guide to tolerances, materials and workmanship in new residential construction.

Figure 19 Sealant-filled fixi
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Where the dispute cannot be resolved by
reference to these, the guide may help the
contractor and client to know and agree what is —
and what is not — a defect.

Good idea to set standards first

The guide is also a great tool to make sure clients
both understand and agree on the levels of
tolerances, materials and workmanship that are
acceptable for the finished building work.

Designers and contractors can sit down with
the client before signing a contract. They can
use the guide to help align their expectations of
quality with the choice of design, materials and
finishes and the cost of the work. This can help
ensure the project is correctly scoped and avoid
disappointment and disputes later on.

The guide is not mandatory. Contractors with
their own schedule for acceptable tolerances,
materials and workmanship should discuss this

with the client and get their agreement in writing
before or when the contract is signed.

Reference to the schedule should preferably be
included in the signed contract. If anissue is not
covered by the contractor’s own schedule, the
client may still refer to the MBIE guide. @

Visit www.doyourhomework.co.nz for
information on the new consumer protection.
Download the guide from www.building.govt.nz/
guide-to-tolerances.
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